Why Dignity
Memorial?

The Dignity Memorial Network is the largest
nationwide network of funeral homes and ceme-
teries that offer superior service and care to more
than 250,000 families each year. There are over
1,800 providers located throughout North
America, many with local names you already
know and trust.

Other reasons families choose the services of a
local Dignity Memorial provider are:

® The exclusive 100% Service Guarantee that
ensures your family’s complete satisfaction
with the services provided.

* Expert advanced funeral planning by
licensed professionals to meet the needs
and budgets of every family.

* Your employee benefits are transferable to
any Dignity Memorial provider throughout
North America so if you move, your benefits
move with you.

* Family members have access to an extensive
grief management library of books and
video tapes that help them cope with the
painful loss of a loved one.

® Packaged funeral and cremation plans that
make it easier for families to make decisions
that meet their needs.

Benefit Eligibility

Program enrollment is not required for either cur-
rent or retired employees to take advantage of these
benefits. Simply provide proof of your affiliation,
such as a business card, employee ID or current pay
stub in order to receive the savings.

These benefits are available for:

* The Employee or retiree and their
spouse or domestic partner.

® Children (natural, adopted or stepchildren)

® Parents of both the employee or retiree
and spouse or domestic partner.

® Grandparents and great grandparents of the
employee or spouse, including their spouse
or domestic partner.

Program Benefits
for Employees

10% savings on all funeral or cremation products
and services you select through Dignity Memorial
affiliated funeral homes'.

10% savings on cemetery interment rights, prod-
ucts and services through Dignity Memorial affili-
ated cemeteries”.

$2,500 Child/Grandchild Protection Certificate**
that can be used in the unfortunate event of the
death of an unmarried child or grandchild under
the of age 21. This certificate entitles your family to
receive a credit up to $2,500 towards the cost of
funeral or cremation services and merchandise.
Although nothing can make up for the loss of a
child, this certificate will provide assistance in cov-
ering expenses.

The Personal Planning Guide allows you to doc-
ument vital information about you and your loved
one’s wishes, as well as record estate and financial
information that will be useful for surviving family
members and heirs.

1-888-615-2277

Call the number above to locate a Dignity
Memorial provider in your area. You are entitled
to these additional benefits when you utilize the
services of any funeral home or cemetery that is
affiliated with the Dignity Memorial Network.

One year of unlimited access to our 24-Hour
Compassion Helpline™ A telephone grief support
program staffed with trained counselors (PHD,
MSW, MS degreed professionals) that will provide
your immediate family with grief counseling and
helpful insight on difficult subject matter.
Support is available for an entire year at no cost to
you or your family.

Travel Bereavement Services can save families
hundreds or thousands of dollars in airline costs
if family and loved ones are attending services
from out of town.

If you have a family emergency, call 1-888-615-2277
or go to www.DignityMemorial.com to locate the
Dignity Memorial funeral home near you.

1. Where available by law. 10% savings is not available in Louisiana
or New York nor does it apply to cash advance items or already
discounted Dignity Memorial plans.

2. Cemetery benefit is not available in all states.

3 Not available to residents of Maryland. Must complete and return
the certificate in advance.

4. The Personal Planning Guide and Funeral Protection certificate is
available by contacting us at www.DignityMemorial.com.



1-888-615-2277

www.DignityMemorial.com

This offer cannot be used in conjunction with any
other affinity group offers, discounts, savings certificates
or promotional programs. This offer is subject to change
and may not be available at certain locations. The Dignity

Memorial Network consists of funeral homes owned
by affiliates of Service Corporation International

1929 Allen Parkway, Houston, TX 77019 as well as
many fine, independently owned funeral establishments.

Memorial
Bereavement
Program

Someone to turn to during your time of need.

Dear Valued Employee,

We are pleased to offer our active and retired employees’ access to the Dignity
Memorial Bereavement Program that can provide significant funeral and ceme-
tery benefits should you suffer the loss of a loved one. This program may also
help you or other family members prepare for the unexpected by making
important funeral planning decisions in advance.

When a death occurs, lives are suddenly interrupted, friends and family have
to be contacted quickly, and many stressful decisions have to be made in a short
period of time. When you choose a provider within the Dignity Memorial
Network, you are entitled to employee preferred pricing and other valuable
benefits that will help alleviate some of the financial and emotional burdens
that often take place.

Please read this brochure carefully to learn more about your new benefits. For

more information about the Dignity Memorial Network or to find a provider

near you or another family member, please call 1-888-615-2277 or visit

www.DignityMemorial.com.




